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GUJARAT ACT NO. 16 OF 2013.
THE GUJIARAT(RIGHT OF CITIZENS TO PUBLIC
SERVICES) ACT,2013.\_—
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'GUJARAT ACT NO. 16 OF 2013

: AN ACT
to lay down an obligation upon every public authority to render
public services within the prescribed time limit and provide for a
grievance redressal mechanism to citizens for non-compliance
and for the matters connected therewith or incidental thereto.
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